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Our Members are Making Comments About Us:
 
Fernanda’s knowledge and expertise in her field shows immensely. She is kind and  
extremely helpful in dealing with people obtaining loans – it is always a pleasure to  
work with her.   –AC

The service was outstanding. Thanks a lot.   –RS

Brie was very knowledgeable with the housing market, as well as educating me on my credit 
report and credit score. Brie helped me make a very wise decision concerning my credit.   –ES

With all the news regarding banks having to increase their interest rates and maintenance 
fees, I’m glad that WUHEFCU is still keeping their numbers the same. I’m switching 
our checking accounts to WUHEFCU! Also, Fernanda Vieira is such a wonderful staff 
member to deal with.   – RG
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Holiday Closings
Please note that we will be closed:

January 18 – Martin Luther King, Jr. Day 
February 15 – Presidents’ Day 

L: Brian Malone, WUHEFCU Board Member 
and WUH Director of Pharmacy, Stephen 
Delaney, WUHEFCU Chair and WUH 
Facilities Engineer, and Steven Malone, 
WUHEFCU Member

Below L: Suzanne Silva, Operations 
Officer, JoAnne Krafft, Credit 
Union Liaison, Patricia  
Dayton, 1st Vice Chair  
of WUHEFCU, Carol  
Kristianson, WUHEFCU  
Pres/CEO, and Brie 
Voelker, Credit Union  
Coordinator.

Fast, convenient, safe – our new ATMs!
 
For your total convenience, we now have a surcharge-free ATM in  
the basement of our hospital, outside of the employees’ cafeteria in 
Mineola and also at our Bethpage location, around the corner  
from the conference room at 700 Hicksville Road.

Our ATMs are surcharge-free for members with a WUHEFCU 
debit or ATM card, and $1.75 for non-WUHEFCU  
cardholders.  

We’re not the only ones excited about our new ATMs!  
Read what our members have to say:

“You did it…You did it…You did it…What an awesome milestone for our 
wonderful credit union!!!”

 “Thanks for the one in Bethpage. So many people here are really glad. It’s 
also safe.”

“YIPPEEE!!!”

 

Francine Gaskin, Communications Supervisor 
and WUHEFCU member.

First member to use the Bethpage ATM 
is Myrta Gonzalez, Credit and Collection 
Manager of Patient Accounts.
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HELOCs and Closed-End Mini-Home Equity Loans
 
If you already own your home, why not put it to work for you – 
it’s smart money management. A WUHEFCU Home Equity Line 
of Credit or a Mini Home Equity allows you to use the money 
invested in your home as a source of funds for such uses as: 

	 • Education  
	 • Property taxes  
	 • Home improvements  
	 • Emergency expenses  
	 • Debt consolidation  
	 • Vacations 

WUHEFCU offers Home Equity Lines of Credit or closed-end 
Mini Home Equity Loans with low rates and up to 80% financing.  
And now from January through March of 2010, we’ll pick up 
the closing costs!*

Explore the possibilities a home equity loan or line of credit  
can bring! For more information on any of our Home Equity  
Products, please call our Lending Department at 516.663.2108.
*Members are responsible for paying the mortgage tax.

Join Us for our Annual Meeting
 
Mark your calendars – our annual meeting will be held on March 25, 2010 at 12 noon in the Outreach Center. All credit union 
members are encouraged to attend and help us elect the WUHEFCU Board of Directors.

Members in good standing who wish to be considered as nominees for the Board of Directors must submit a petition to the 
Board Secretary (Carol Kristianson) by February 12, 2010. Include your name, a signed statement of willingness to serve if 
elected to office, as well as the signatures and account numbers of 20 members in good standing. A list of the nominees will be 
available at the credit union on February 17, 2010. 

AutoTalk

Q: What is the benefit of talking with the GrooveCar dealer representative?

A: The authorized representative will provide you with a straightforward, 
fair price right from the beginning – no haggling necessary! Just ask for the 
specified representative, let them know you are a credit union member and 
enjoy the experience. If you have any questions before you visit the dealership 
simply visit www.groovecar.com or call 1.866.GROOVE4 to speak with one 
of our member service representatives specifically trained to answer all  
of your automotive questions.  

Visit www.groovecar.com to experience these and many other exciting features!

Good Luck and Happy Motoring!  - Your friends at GrooveCar

Credit Card Act of 2009
 
The Credit Card Accountability Responsibility and 
Disclosure Act of 2009 (the Credit Card Act) is  
intended to help protect consumers from credit card 
providers’ abusive practices. While WUHEFCU 
is already in compliance with the Credit Card Act 
(and always has been), its rules and regulations  
are still worth taking a closer look at. Most of the  
regulations take effect in 2010, while some changes 
took place this past August. Here are the major 
ways the legislation might affect you:

	 • Credit card companies can no longer increase 	
		  interest rates on cardholders with good standing  
		  for reasons unrelated to the consumer’s behavior.  
		  Only those whose credit report changes for 	
		  the worse can expect increased rates, and even 	
		  so, their existing balances will not be charged 	
		  the new, higher rate. 
	 • Credit card companies must give cardholders  
		  45 days’ notice of any changes in interest rate 	
		  or card policy. In addition, credit companies 	
		  must notify cardholders that they have the  
		  option to “opt out” or cancel their account, if 	
		  they do not agree with the new terms. 
	 • Statements must be mailed 21 days prior to the 	
		  bill’s due date, rather than the current 14 days. 
	 • Cardholders can no longer continue making 	
		  purchases above their credit limit, eliminating 	
		  over-the-limit fees. 
	 • A co-signer is required for those under the age 	
		  of 21 looking to open a credit account.

Great news! Due to the Credit Card Act, 
WUHEFCU Visa® credit card holders are no 
longer required to pay an over-the-limit-fee 
when they exceed their spending limit. This 
regulation takes effect January 1, 2010.

Little Savers Share Account 
Saving can never start too early!

 
The fun really adds up when kids learn how to save, especially when it’s in an account that’s just for them. Whether saving for a new 
bike or for future college tuition, the Little Savers Share Account teaches kids how to make their money count! It’s never too early to 
start planning for tomorrow.

To open a Little Savers Share Account for your child, simply complete a 
membership application. 

Qualifications to join:

	 • Ages - Birth to under 12 years old (if child cannot sign his or her 	
		  name, a responsible adult must sign)  
	 • Minimum Deposit - $5.00 

Perks of joining:

	 • Annual Percentage Yield - Kids will always enjoy the Current Share 	
		  account yield (Must have a $5.00 minimum balance in order to 	
		  earn dividends)  
	 • Quarterly Statement - Breakdown of all transactions each quarter 

Learning to save and manage money is one step to building the 
financial independence of our young members. Get a head start on 
your financial future by joining today! 

Calling All College-bound Seniors!

Are you a college-bound senior and an active member of WUHEFCU? If 
so, you qualify for WUHEFCU’s 12th annual scholarship! Every year we 
like to help our student members pay for tuition, books and school supplies 
with three scholarships:

	 • One: $1,000 scholarship 
	 • Two: $500 scholarships

Get a copy of the application online at 
www.wuhefcu.org, or come to the credit 
union. Applications must be received by 
March 5, 2010 for consideration.




