Our Members are Making Comments About Us:

I've learned more today about my economic status than I can remember. I was helped in
every area possible. —SR

Sabrina and Stacy are very helpful over the phone! As a new member, I didn't know how
to use online banking. Patient with me — answering all my questions. —ES

Ms. Brie Voelker was the associate who took the time and spoke to me about my options.
She educated me and was always courteous and professional. I felt comfortable talking to
her. I trusted her opinion because she is real and respectful. I didn’t feel like she judged
me but was understanding. —ES

Stacy and Fernanda are the absolute best assets to the credit union! Most professional,
caring, helpful and very knowledgeable. Thanks for all your advice and assistance with
every transaction! —RS

Fernanda was wonderful and professional in helping getting my car loan. She was very
helpful and explained everything you need to know. She was an excellent worker and it is
a pleasure to work with her. —-MD

I am very grateful for the excellent customer service I received from Fernanda Vieira! She
was very professional, efficient, knowledgeable and extremely helpful! It was a pleasure
working with her! -LA

Brie Voelker was extremely helpful, courteous and informative! Opening an account at
the credit union was an easy and friendly process. —CS

Brie was very helpful. All my questions were answered and more. She is a very
knowledgeable person. —BN

There was hope!!! And I had the opportunity to provide a room for my daughter. The
credit union made a difference in my life and hers — with a smile. Thank you, thank you,
so much. -MR

Getting my car loan from the credit union was a pleasant experience. Fernanda answered
all my questions and made me feel like family. —HH

Winthrop Hospital has the best credit union on Long Island. I myself had a problem and
they worked with me to the fullest. They are very special people who work for the credit
union. They should be awarded. -GI

I am happy to be a member of the credit union. The entire staff is wonderful, but
Fernanda is the best. She was so helpful to me. -VK

Ms. Fernanda has been very honest, helpful and very knowledgeable in her area of expertise.
I enjoyed my visit at the credit union with her because she made me feel at ease. —CM

I want to commend Fernanda for her total commitment to helping me and my family,
especially in our times of immediate need. She used her expertise to save us money

on our loan obligations, get us the best rates, and put our ming
CARES about us, and it makes all the difference!

oliday Closings
Please note that we will be closed:

November 11 — Veterans Day
November 24 & 25 — Thanksgiving
December 25 — Christmas

January 1 — New Year’s Day

In addition we will close at 12 Noon on
December 24 and 31.

Have a safe and joyous holiday season!
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Just a reminder - payday is changing for
Winthrop University Hospital Employees

Starting October 2nd, Winthrop University Hospital payday
is changing to Friday. Please make any adjustments to your
electronic Bill Pay so you don’t find yourself accidently short
on cash! We will adjust all bi-weekly loan payments for you.

Branch Hours:

Monday: Noon — 7PM
Tues — Thurs: 8AM — 3PM
Friday: 6AM - 1PM

For convenient access to your money make sure you have a
WUHEFCU debit card. A debit card is the easiest way to
make purchases and get cash during the weekend. Plus,
shopping with a debit card is safer than using cash —
especially with the holidays around the corner.

Audio Response
Transactions

24 Hours a Day
7 Days a Week

Phone:
516.663.2230

Loans-By-Phone Z
866.682.0475 R ;

After Hours Call Center - S 2
866.363.9266 ~—

Fax
516.663.4494

Web site

www.wuhefcu.org



Members Matter

International Credit Union Week
October 11 — 17

As a way of saying “thank you,” WUHEFCU is celebrating you, our

members, during International Credit Union Week. As our members
and owners, you are what matters most. Every product, service and
smile is geared toward member satisfaction and this week will be no
different. Join us for special giveaways all week long, while supplies
last. We look forward to seeing you!

Get in the driver’s seat!
October Car Sale

Take advantage of low, end of the year auto prices
with a great loan from WUHEFCU! For the entire
month of October, WUHEFCU is offering a 1%
discount on all auto loans with full payroll deduction
or direct deposit. Visit any participating GrooveCar
dealership and tell them you are financing through
WUHEFCU. You'll enjoy a great selection of
vehicles along with low rates, flexible terms and
no-hassle financing.

Want to go green? We want to reward you! Members
purchasing a hybrid vehicle will receive an extra
.25% discount.

For more information regarding our loans and great
auto deals, log on to www.wuhefcu.org and click on
the GrooveCar icon.

&rooveCar

THE CREDIT UNION AUTD BUYING SYSTEM

Coming up at WUHECU...

* October 15th — We are celebrating International Credit Union Day for the whole week! Stop by for a daily
giveaway, while supplies last. Come help us celebrate!

* October 26th — Stop by for a Halloween Trick-or-Treat bag, while supplies last.
* November 5th — 2010 calendars available and raffle for Christmas stocking.

Keep us informed!

To better serve you, WUHEFCU aims to keep all member account
information current. Please contact the Credit Union to name a
beneficiary for each account, as well as to verify that all contact
information, such as phone numbers, addresses and e-mails, are
up to date. Thanks for helping us help you!

Your First Move? One More Benefit of Membership

A First Mortgage from WUHEFCU!

Without a doubt, finding the perfect home is a lot of
work. Luckily, you dont have to search for the perfect
first mortgage. Winthrop University Hospital Employees
Federal Credit Union is committed to helping you
find the right mortgage product for your needs. Our
competitive interest rates, flexible terms and fast

approval process make WUHEFCU an easy choice for
your home loan needs. Plus, you'll feel right at home
working with our friendly and knowledgeable mortgage
lenders who will get you the loan you need to get into
the house you want. Take your first step and contact

us today, and discover that a first mortgage from
WUHEFCU is second to none!

Another reason to love the holidays
Holiday Loan Sale from WUHEFCU

Sprint

Call 877.SAVE.4.CU (877.728.3428) and
tell them you're a
“Credit Union Member”
Ask to be attached to the NACUC Corporate ID

You already have a lot of reasons to love the holidays,
but WUHEFCU wants to give you one more — our

holiday loan sale! This year, we want you to enjoy the or
holidays without the financial stress. Instead of putting Visit: www.SprintSave4CU.com
all of your holiday purchases on a high-rate credit card, or

why not take out a loan with WUHEFCU? Now, if
you sign up for a loan during the months of November
or December, you will enjoy a .50% discount on a
12-month term. Just consider it our gift to you this
holiday season!

Go to: the nearest Sprint store

If you're an existing customer please visit:
www.sprint-discount.com and under “Company/
Organization Name” enter: Credit Union Member

T———

oliday Club Accounts

Attention all Holiday Club Account holders: please mark October
9th on your calendar. On this day, your Holiday Club Account
balance will be transferred to your checking or savings account.
WUHEFCU will NOT be mailing checks this year because we are
going green! Not only does going paperless help the environment,
but it saves money too. And when the Credit Union saves money, we
return it to you in the form of improved products and better services.

Not a bad deal!

For fast, easy and safe holiday shopping, use your debit card. Don’t
have a debit card? Apply today! Need cash? Check out our Web site,
www.wuhefcu.org, to find the nearest surcharge free Allpoint ATM.





